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Robin L. Lawton, 
President 

International Management 
Technologies, Inc. 

  
Rob is an internationally recognized 
expert in creating rapid strategic 
alignment between enterprise objectives 
and customer priorities.   He has over 
25 years experience directing both 
strategic and operational improvement 
initiatives. His powerful but easy-to-
understand principles and tools are 
outlined in his best-selling book, 
“Creating a Customer-Centered Culture: 
Leadership in Quality, Innovation and 
Speed”. Some of his other books and 
articles are described at www.imtc3.com 
and www.amazon.com. 
 
Rob is a provocative, humorous, and 
engaging speaker. He is regularly 
ranked “Outstanding Speaker” at 
international and national conferences. 
IMT’s clients include award-winning 
organizations such as AT&T, American 
Honda, Motorola, Siemens, American 
Express, Ford, Eastman Kodak, and 
many others not yet so well known. 
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MMeennuu        
Flamingo Salad - Mixed greens with asparagus 
spears, sliced avocado, artichoke hearts, 
chopped egg and bay shrimp.  Creamy Italian 
dressing tossed tableside. 
 
Chicken Forestiere - Twin medallions of chicken 
with wild mushroom demi-glace served with 
fresh seasonal vegetables. 
 
Strawberry Napoleon - Layered fresh 
strawberries in a flaky pastry filled with fresh 
contreau whipped cream.  

  

OOtthheerr  SSeeccttiioonn  HHaappppeenniinnggss::  
 Please complete and return the ASQ 

Section Survey mailed out September 6. 
 ASQ Section 705 Website (currently at 

www.nvqa.org/asqlv/) is being evaluated for 
improvements including: new domain 
name(s), hosting, and functionality like job 
postings, section member profiles 
(voluntary), bulletin board or chat room, 
section news, ASQ news, current and 
upcoming events, etc.  If you have 
suggestions or can provide hosting or 
website programming/maintenance labor 
please contact Matthew Maio at 
Matthew.Maio@JT3.com or (702) 492-2108. 

 The Executive Committee is developing a 
section strategic plan and some operating 
procedures.  If you have comments or 
suggestions, please notify one of the section 
executive committee members. 

 The section is evaluating having standing 
meetings every other month at set locations 
and then having other activities (e.g., facility 
tours) on the “off” months.  Please provide 
your suggestions or comments to an 
executive committee member. 

 
SSeeccttiioonn  770044  EExxeeccuuttiivvee  CCoommmmiitttteeee::  

Lance Reed, Chairman 
(702) 260-3179 
Lancer8002@aol.com 
 
Garabed Kassakhian, Ph.D., Vice-Chairman 
(702) 895-8720 
garabed.kassakhian@shawgrp.com 
 
Barbara Ground, Treasurer 
(702) 295-0229 
(BGround_IT@nv.doe.gov 
 
Matthew Maio, Secretary 
(702) 492-2108 
Matthew.Maio@JT3.com 
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