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Pete Andres Helps Re-Energize Your Retention Efforts 
Due to an overwhelmingly positive response from member leaders, ASQ President-Elect Pete Andres conducted a second presentation of his membership retention webinar last Friday. In an effort to help sections and divisions re-energize their membership, Andres provided an overview on member retention and discussed ideas and best practices to help retain more members. Listen to the webinar, or log on to www.asq.org to view the presentation in the Member Leader Community of Practice.

Recruit and Win a GPS!
This April, headquarters has a special new member offer. Recruit a member, get double the ASQ Bucks, and be entered to win a GPS navigation device. This gives you the opportunity to guide someone to the same great networking opportunities, solutions, access to information, and professional development benefits you get with your ASQ membership-while you get rewarded. Learn more.

First Collaborative VoC Survey Fielded to Address Member Training Needs
Based on a survey the Voice of the Customer (VoC) Committee conducted, the most important information requested by member units is to understand the type of training members need. The committee collaborated with division, forum, and section leaders to develop a training survey, and provided all VoC contacts with information to field the survey for their member unit. The deadline to close the survey has been extended to April 17. 

Resources for the VoC contacts can be found in the Member Leader Area. If your member unit has not requested a survey account and provided the name of a VoC contact, please contact Market Research.

International Team Excellence Award Finalists Announced
Thirty teams from around the world were named finalists in the 24th Annual International Team Excellence Award Competition. Live presentations will take place May 18-20, 2009, at the World Conference on Quality and Improvement. Winners will be recognized during an awards ceremony Wednesday, May 20, and will serve as benchmarks of organizational excellence in all industries for years to come. Read the press release.

ASQ & Society for Health Systems Announce Joint Conference 
ASQ's Healthcare and Quality Management divisions, and the Institute of Industrial Engineers (IIE) and its Society for Health Systems (SHS) will launch a joint conference focused on healthcare quality and process improvement. The conference will bring together healthcare quality professionals, performance improvement specialists, and other healthcare professionals involved with or interested in developing the quality and operations improvement skills and knowledge needed to successfully manage complex healthcare environments. The new joint conference will be held February 25-28, 2010, in Atlanta, Ga. Read the press release. 

Updates to the Recertification Journal
There have been changes to the recertification journal categories, including more opportunities for RU credits, and the categories have been better defined to make recertifying easier. The 18 RU credit amount remains the same. Take a look at the new recertification journal. To order a new journal, call ASQ Customer Care at 1-800-248-1946 and ask for item B0525.

Certification Exam Application Deadline Approaching
Deadline: April 17, 2009
Apply for the June 6, 2009, CQA, CQE, CQIA, CSQE, CSSGB, CQPA, CCT, and CPGP exams before April 17, 2009, to avoid a $50 late application fee. Applications will be accepted until April 23 but an additional application fee will be assessed after April 17. Apply now!
