Amanda’s Bio for ASQ:
Position: Training Specialist


Amanda began working for Wyndham in June 2003. She has held several jobs within the organization until she finally found her niche as a Training Specialist. She has an Associate’s degree from CSN and is currently pursuing a Bachelor’s degree in Psychology. She has won several awards within the Wyndham. She is also a certified Yellow Belt, and utilizes Six Sigma methodology.  She certified to train MAGIC. This is a customer service/communication based class created by Communicon. She has also received a certificate for Return on Investment Basics from the American Society for Training and Development (ASTD).  Amanda trains multiple classes for Wyndham including Being a Mentor, Leadership Skills, Communication, and Feedback Skills. Amanda also works with Wyndham’s Count On Me Council to raise money for local Las Vegas charities. 
