It’s All About the People—A Quality for Life™ Story

Marlyn Hyde has been the heart and soul of the ASQ Northern Illinois Section for over 20 years, having held many
leadership positions. However, it is in her role as a trainer for certifications that she has demonstrated Quality for
Life.

Read this Quality for Life story...

The Emerging Quality Culture at General Motors

ASQ Managing Director Laurel Nelson-Rowe recently had the opportunity to visit General Motors (GM) and talk
with Terry Woychowski, GM’s new vice president of global quality and launch. Watch videos of their conversation
about GM’s quality culture by visiting the A View from the Q blog.

A View from the Q blog...
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