
WFA Application Results Are In! 
Another milestone has been reached in ASQ’s Commitment to Excellence (ACE) journey. The end of December 
brought the long-awaited 2011 Wisconsin Forward Award (WFA) Feedback Report. So, how did we do? 
WFA application results…     

Talking With Nokia’s Quality Chief
Last month, ASQ Managing Director Laurel Nelson-Rowe had the opportunity to talk with Juha Kuismanen, 
Nokia’s newly appointed quality chief. Visit the “A View from the Q” blog to watch the interview and learn how 
quality tools are important to Nokia’s business strategy. 
A View from the Q blog…

Early-Bird Rates End Soon for Lean and Six Sigma Conference 
Learn how lean and Six Sigma tools and resources can help you improve your organization’s competitiveness and 
make an impact on the bottom line. The 2012 Lean and Six Sigma Conference, February 27 – 28, 2012, Phoenix, 
Ariz., offers more than 50 sessions, hands-on workshops, keynote speakers, and multiple networking opportunities. 
Early-bird rates end on January 15. 
Register for the ASQ Lean and Six Sigma Conference…

Submit Your Presentation for NQEC 2012!
ASQ is now accepting presentation proposals for the 2012 National Quality Education Conference. Submissions 
must be received no later than February 24. 
Submit your presentation today!
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