I began working for Wyndham Consumer Finance in the Research department as a representative.  After being promoted to Supervisor I was asked to act as the business lead on the BOSC (Back Office System Consolidation) initiative, which was focused on migrating the Trendwest portfolio on to the Mainframe.  Once the BOSC project was completed I was promoted to my current role as Process Excellence Manager.  During this time I completed a Bachelor’s degree in Business Administration and continued with my development in Six Sigma with a Green Belt certification and a Black Belt Certification
