	PROVIDING LEADERSHIP IN QA AND QUALITY MANAGEMENT SYSTEMS

Mr. Jeffrey Tuthill 
Lacey, WA 98513                                     Tel: 408-545-8155                             Email: oixi@msn.com 

	Quality Assurance/Process Improvement Specialist
Quality Management System (QMS), QA & ISO Awareness Training

MRB Management for Non-Conformance Trends

Working Knowledge of FDA QSR, ISO 9001, ISO 13485, ISO 14971 & AS9100
Develop & Revise QMS Documentation

Site/Process/Product Inspections & QMS auditing

CAPA & SCAR Planning & FTA/FMEA for Failure Analysis

Highlights
· Support Quality System disciplines and perform internal/supplier auditing (Abbott Hematology, Pacific Scientific, NNDT, and Proteus Industries)

· Extensive experience with MRB & CAB & cross-functional teams, including creating and chairing with industry leaders. (Abbott, Pacific Scientific, NNDT and Proteus Industries)

· Develop & implement Quality System policies, plans & procedures (Abbott Hematology, Pacific Scientific, NNDT, American Computer Service & Proteus Industries)

· Adept at quality training development, experienced audit planner as a Sr. Engineer, Mgmt. Representative & Field Service Office Manager

· Implement closed-loop CAPA & SCAR Planning for closure and FTA/FMEA for Fault Analysis

· Cut 50% of repair costs with trend analysis at American Computer Service in Okinawa, Japan, and produced Metric Definitions at Abbott Hematology

Career Details 
· Quality Systems Engineer      (August 2007 - August 2008) 
Abbott Hematology - Diagnostics Division, Santa Clara, CA  
· Senior Quality Assurance Engineer      (August 2006 - July 2007) 
CDI Professional Services, Oxnard, CA  - Contracted to Pacific Scientific in Hollister, CA
· Senior Quality Systems Engineer      (March 2005 - May 2006) 
Novo Nordisk Delivery Technologies, Hayward, CA  
· Field Service Office Manager      (February 2002 - October 2004) 
American Computer Service, Chatan, Okinawa, Japan – Contracted to IT Division of DoDDS-Pacific in Okinawa, Japan
· Sr. Quality Engineer - Management Representative   (June 1997 Nov. 2001) 
Proteus Industries Inc., Mountain View, CA   

State University of New York: Farmingdale, NY  (September 1974 – May 1976)
AAS - Environmental Engineering  

British Standards Institute (BSI): (June 1990) - ISO 9000 Lead Assessor Training

AAMI: (April 2005) FDA Quality System Regulation Part 820 Certification
ASQ: (February 2008) Design Control Requirements Certification
 Manufacturing/ Production - Operations, Quality Control, Process Control, Shipping & Receiving, Disposition of Non-Conforming Material
  Engineering – Quality Assurance Engineering, Compliance & Regulatory 

  Training – cGMP, Quality Management System Awareness Develop

  Management – Manager of People and Processes
   Educational    

    Skills        




