Pride Mobility Products Corporation is seeking a Pride West Quality Supervisor to join our Quality Department at our Distribution Center in Las Vegas, Nevada.  

 

As the leading designer and manufacturer of personal mobility equipment, Pride Mobility Products Corporation helps millions of people live their lives to the fullest.  Our high quality products include power wheelchairs, travel mobility, scooters, lift chairs, and vehicle lifts.  Each of our passionate employees is treated with respect and provided with an equal opportunity to contribute to the success of our company and their own personal growth.

 

The Pride West Quality Supervisor is responsible for supervising all aspects of the Pride West’s Quality Department including quality policies and procedures, processes and personnel.  
Responsibilities

•Assist with staff management including documenting and communicating objectives based on departmental goals, conducting performance appraisals as needed, and appropriately addressing individual or group performance issues
•Assist with developing goals and objectives, and measuring outcomes to ensure goals are met
•Focus on continuous improvement, and consistently demonstrate good business judgment 
•Work effectively with all Pride departments to exceed internal and external expectations
•Supervise the Distribution Center’s Quality System and advance efforts in improving the order fulfillment process
•Create and audit quality policies and procedures that ensure Pride’s quality standards and Food and Drug Administration
(FDA) Regulation 21 CFR 820 are being met
•Supervise DC Original Equipment Manufacturer (OEM) inspection activities and recommend changes to inspection criteria
•Support the First Time Quality (FTQ) Program by researching FTQ’s daily, investigating root cause, and taking corrective action to prevent reoccurrence
•Utilize customer feedback and inspection results to drive continuous improvements 
•Control all containment, inspection, disposition and rework or return of non-conforming products in the DC’s
•Represent Pride Mobility during regular visits or audits to regional suppliers
•Assist Quantum West’s quality processes by providing quality support and performing end of the line inspections when needed 
•Verify the implementation of Engineering Change Request’s (ECR’s/ECO’s) and corrective actions through incoming inspections in the DC’s
•Provide DC quality reports and information to DC management staff and the supplier quality team to contain issues and prevent reoccurrence of quality concerns
•Supervise and train a team of quality inspectors that protect customers from poor quality issues
•Supervise temporary staff required to perform rework and inspections of rejected product
•Validate rework and conversion activities through product and process audits
•Supervise the DC’s Lift Chair Provider Prep Program, act as on-site certified Lift Chair expert and run on-site Lift Chair Prep Certification Program
•Continue to identify opportunities for improvements and Corrective and Preventative Actions CAPA) are implemented 
•Supervise regular walk-through of facility to identify inventory that needs to be re-boxed or inspected 
•Ensure all preventative maintenance and calibration of all DC measuring and inspection devises are completed as required
•Ensure all quality and rework documentation is maintained and stored appropriately
•Pride retains the discretion to modify duties and/or assign other duties as necessary
Required Skills

•Must be a team player, professional, detail-oriented, and honest
Must have the ability to:
•Multi-task, problem-solve, and prioritize in a fast-paced working environment
•Guide, direct, and motivate staff
•Take initiative to get results without direct supervision
•Travel for the company
•Lift 50 lbs
Must have:
•Intermediate working knowledge of Microsoft Office Word and Excel
•Excellent web navigation skills 
•Excellent verbal and written communication skills
Required Experience

•At least 3 years of experience in a quality environment

Preferred Experience

•Experience with supervising at least 2 staff members 
•Previous auditing experience preferred
Required Education

•High School Diploma or GED

Preferred Education

•Associate’s Degree in related field or equivalent work experience preferred
•American Society for Quality (ASQ) Certification preferred

BENEFITS SUMMARY:  
Pride Mobility Products Corp. has been voted one of the Best Places to Work in NEPA, by our employees, for six years in a row!  We’re dedicated to offering our employees quality and creative traditional and non-traditional benefit packages.

· Pride offers generous benefits that include affordable healthcare with minimal co-pays, vacation and holiday time, retirement savings, tuition reimbursement, service awards, and an extensive Wellness Program.

· Upon joining the “One Pride Team,” employees will be able to experience all of the exciting non-traditional benefits including family Holiday Parties and Summer Picnics, Pride “Give-Aways” and activities, employee discounts, and the chance to participate in community involvement events that take place all year long.

We encourage you to learn more about Pride and all we have to offer by logging on to our website at www.pridemobility.com/careers . 

HOW TO APPLY:  
You can apply for a position with Pride at www.pridemobility.com/careers .

· Click on the link for “Employment Opportunities” where you can view and/or apply for current and/or future opportunities.

· You will be able to complete an application online, and upload your resume, upon which you will receive an email acknowledging our receipt of your application

· An email notification regarding the status of your application/resume will be sent to you within 5-10 days.

· If you meet the qualifications of the position(s), you will be contacted by one of our Recruiters for a telephone pre-screening.

We appreciate your interest in a career with Pride Mobility Products Corp.
EOE/MF/DV/AA
